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ROLE PROFILE 
Head of Design 
 
Why do we have this role? 
Resonate is a technology business specialising in providing mission-critical control systems, traffic 
management systems and data science-led solutions, primarily in the transport industry. 
 
Our people are critical to our success and as our Head of Design, you will lead and be responsible for 
delivery of the design activities and engineering assurance of our solutions, driving efficient, effective, 
and safe delivery in accordance with the Contract and our Architectural strategy, to agreed timescales, 
quality, and budget.  
 
You will be accountable for promoting and ensuring safe working practices and play a vital role in 
developing the technical excellence, assurance and quality required to deliver high integrity systems 
and drive our ongoing success through continuous improvement. 
 
What are the key objectives? 
Clearly articulate our design approach, and support the development of, strategies/policies to: 

• Safely deliver agreed design, hardware and assurance outcomes to quality, budget and time 

• Manage internal and external changes controlling project risks and supporting our overall 
business objectives 

• Monitor/control schedule and cost efficiency 

• Ensure all design works meet standards for safety and system integrity through a project wide 
engineering assurance approach 

• Actively support the delivery and implementation of  process improvements  

• Maintain output-based measurements and agile Team based approaches 

• Focus on value added tasks and eliminate non value-added tasks 
 
To ensure that we develop individuals and maintain appropriate competencies to support the 
Company’s vision and growth ambitions: 

• Line Management and Development of Team Leaders 

• Develop and maintain appropriate task/competency matrices and resource capability 

• Implement the company personal development process and identify training/development needs 

• Promote team working, active collaboration and involvement in improvement initiatives 
 
To ensure that the engineering teams works efficiently with the other Directorates and that the 
interfaces are understood and managed proactively. 
 
Top Internal Relationships 
1. Engineering Director 
2. Steering Groups/Programme Realisation (project delivery) 
3. Development (integration/testing within the overall solution) 
4. Sales (proposals, scope and costs) 
5. Customer Engagement (client feedback and post commissioning change requests) 
6. Programme Realisation (project management) 
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Person Requirements 

• Educated to Degree level or equivalent 

• Demonstrable track record of successful leadership alongside day-to-day management capability 

• A broad understanding of data systems and electromechanical design covering the full product 
lifecycles through to and including deployment on site 

• Ability to think beyond current practices and drive change to support new ideas, improvements 
and working practices 

• Excellent communicator in writing, and verbally in individual and group discussions 

• Resilient and comfortable challenging poor performance and practice 
 
Our Values and Behaviours 
At Resonate it’s the ‘how’ we do things together with the ‘what’ we do that differentiates us.  We 
want our people to engage with our vision and display our values and behaviours in their day-to-day 
activities. 
 
We have embraced remote working technologies and operate a hybrid working model which includes 
homeworking creating a flexible working environment. This enables effective management of our 
business whilst supporting our wellbeing.  Location isn’t important; however, the successful candidate 
should be able to travel between UK based internal and Client sites as the job requires. 
 


